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WE CARE.

We don't have all the answers to help solve
your conservation problems, but we care a great
deal about trying to help you solve them.

Process Materials is a company dedicated to
providing answers to restoration and conserva-
tion questions you ask every day.

We supply and stock a wide range of quality
acid-free products for preservation, repair and
conservation of archival materials.

More than 40 unique neutral products speci-
fically designed to cope with even the most com-
plex and frustrating forms of deterioration.

Perhaps even more important than our pro-
ducts is our expertise. And our concern.

We know that in conservation, every little
detail is terribly important.

So we're willing (and desirous) of rolling up
our sleeves and helping you solve any problem—
no matter how big or small, no matter how in-
surmountable it seems.

We know you care about the important
work you're doing. And we do, too.

For technical information, please write or
call:

PROCESS MATERIALS CORPORATION

A Lindenmeyr Company
301 Veterans Boulevard, Rutherford, New Jersey 07070 (201) 935-2900
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Prepublication savings on an entirely
new work-that promises to be the most exciting

publishing event in the library field for 1980...

ALA World Encyclopedia

of Library and Information Services

Now in one convenient volume, a synthesis of library,
information, and archival services throughout the world.

82 x 11-inch size. .. 616 pages. . .almost 700,000 words. .. 452 signed articles. ..
300 illustrations both historical and contemporary . ..144 statistical tables. ..
34 editorial advisers. ..337 contributors from 145 countries of the world
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The new one-volume ALA World Encyclopedia of Library and
Information Services, scheduled for publication in March of
this year, is the culmination of an international collaboration
spanning four years of planning and editorial work and
involving hundreds of advisers and contributors from
countries throughout the world.

The Encyclopedia explains fundamental ideas, records his-
torical events and activities, and portrays those personalities
who have shaped the field. Its international authorship gives
special insights into all areas of coverage.

Alphabetically-arranged articles range in length from
hundreds to thousands of words. Average article length, at
more than a thousand words, provides enough space to treat
significant aspects of librarianship; articles have been edited
for precision, readability, and comparable coverage.

Articles cover libraries and archives of the world (with
information organized for easy comparison); the theory
and practice of librarianship; education and research; in-
ternational library, information, and bibliographical or-

ganizations; and biographies of notable contributors to
library and information services both contemporary and
historical.

The ALA World Encyclopedia of Library and Information Ser-
vices will enhance reference collections, serve as an invalu-
able resource for library school students, and deepen under-
standing among practitioners and general readers.

Special Features of the Work

= A topical Outline of Contents gives the reader an unparal-
leled overview of the organization of knowledge in the
field. It is especially useful to the individual pursuing a
program of study or who is interested in the relationship of
essential aspects of the discipline. It cites articles in alpha-
betical order and makes clear the editorial plan of the
work.

m A precise and innovative “instant” [ndex—in the margins
of the text pages—has been prepared by Carol Kelm to
parallel the alphabetical articles.
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|’l‘he Forum

FROM THE EDITOR:

Letters-to-the-editor are the delight
of any editorial heart. Whether they
praise or criticize, they show that peo-
ple are reading the journal thought-
fully.

Because The Forum is now more
visible, and because the first letter in
this issue raises some serious questions,
it has become important for us to state
our editorial policy and procedures
clearly:

(1) Letters to the editor are welcome
when they include pertinent and con-
structive comments or criticism of ma-
terials recently published in the Ameri-
can Archivist or observations on other
topics of interest to the profession.
They should not exceed 400 words.
They will be printed in The Forum
with minimal editing, primarily to con-
form to our style manual. When letters
are more lengthy or when many letters
on the same matter are received, the
letters may be excerpted, as judiciously
as we are able, or only selected letters
may be printed.

(2) A letter responding to or criticizing
an article, review, news item, or an-
other letter will be sent to the author
of the piece discussed. If the author
chooses to respond, his or her reply
will also be printed, in the same issue if
possible.

(3) No attempt is made to balance

viewpoints. Readers who oppose opin-
ions expressed in The Forum, or in
any other part of the American Archi-
vist, may avail themselves of The
Forum to state their positions.

It is good to see that writing letters
to The Forum is becoming one of the
lively arts of the archival profession.

Vircinia C. Purpy
Editor

TO THE EDITOR:

Of the several changes made re-
cently in the content and format of the
American Archivist, the expanded and
redefined Forum is surely the most
welcome. The large number of letters
to appear in the first three issues con-
taining this section indicates that archi-
vists are welcoming the opportunity to
exchange thoughts with one another
with a speed and directness that is un-
common in the literature of the aca-
demic professions.

The July Forum contains a disturb-
ing note, however. Sister M. Helena
Sanfilippo writes to express her oppo-
sition to the vote of the Nashville an-
nual meeting to hold future annual
meetings only in states which have ra-
tified the Equal Rights Amendment.
Her letter is followed immediately, and
without editorial explanation, by a let-
ter from Elsie Freivogel, which at-
tempts to answer her objections di-
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The Forum

rectly. One wonders how Ms. Freivogel
came by Sister M. Helena’s letter in
time to respond in the very same issue.
Are all letters expressing points of view
at variance with those of the officers,
Council, or Editorial Board—or even
letters that take exception to votes of
the entire membership—submitted to
the Ministry of Truth prior to their
publication so that ideological devia-
tionism may be held in check? Even
though Ms. Freivogel graciously ac-
quits Sister M. Helena of the charge of
being “disloyal,” this method of edi-
torial procedure seems highly im-
proper. There would be no objection
if, after reading Sister M. Helena’s let-
ter in print, any member of the Society
were moved to respond. That it should
all be arranged in advance so that the
journal always has the last word seems
inappropriate in the journal of a
profession that seeks to encourage the
free flow of ideas.

I have no desire to reopen the de-
bate on the issue which so unfortu-
nately divided the meeting at Nashville
and which has already cost the Society
some of its members. I hope I will not
be considered disloyal by asking for a
justification of this peculiar circum-
stance. But The Forum can be the place
for the open exchange of opinion only
if even the suggestion of editorial
heavy-handedness is avoided.

James M. O'TOOLE
Archivist, Archdiocese of Boston

TO THE EDITOR:

James M. O'Toole would have every
reason to be disturbed if the American
Archivist were to adopt a policy of seeing
that “ideological deviations are held in
check.” T should like to recount the
circumstances of my letter in the July
issue in order to allay his fears.

As a member of the Editorial Board
of the American Archivist, who happens
to work in the same building with the
editorial offices, I often see material
before it appears in the journal. I had
been intending for some time to write
a letter pointing out the difference be-
tween tactics and principle on ERA.
When I saw Sister M. Helena Sanfi-
lippo’s letter, it prompted me to do
what I should have done sooner or
later anyhow. Sr. M. Helena’s letter
provided a vehicle for these com-
ments, though it was perhaps mislead-
ing for neither Virginia Purdy nor me
to explain the circumstances.

I might also add that it would be dif-
ficult to express “points of view at var-
iance with those of the officers [and]
Council” on the subject of ERA and
annual meeting sites. A perusal of the
Council minutes in the October issue
will demonstrate that there was little
consensus on the subject among the
leaders of the Society last year. My let-
ter was intended only to provide some
organizing principles for further discus-
sion.

ELsIE FREIVOGEL
National Archives and Records Service

TO THE EDITOR:

The archives profession is now enjoy-
ing a state of creative development in
which its members are defining their
basic methodology in the Basic Manual
Series; are sharing methodological in-
formation that pushes forward the fron-
tiers of the profession, in the American
Archivist; and are sharing new educa-
tional and technical information in the
SAA Newsletter and the many excellent
regional and local publications.

This expansion of the professional
pool of knowledge is abetted but not
dependent on the recent infusion of
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Ph.D.’s from history and other subject
disciplines. Many of those who have con-
tributed to this pool in the past have had
“extensive training in related research
fields and a continuing interest in re-
search and publication,” quoting from
Richard Kesner’s letter-to-the-editor
from the July 1979 issue.

I hope that the archival profession
develops its own status symbols and
standards of excellence, and does not
fall into the trap of allowing the new
Ph.D.s in our midst to define them for
us. What is excellent in one profession
does not necessarily transplant perfectly
into another profession, no matter how
related the two may be.

ELeanOrR McKay
Mississippi Valley Collection
Memphis State University

TO THE EDITOR:

Ms. McKay was kind enough to send
me a copy of her letter raising certain
objections to my own missive appear-
ing in the July 1979 issue of A4. It ap-
pears that Ms. McKay has misinter-
preted my intentions. While it is true
that Ph.D’s are now entering the ar-
chival field in greater numbers, the
profession as a whole is neither domi-
nated by them nor any other subgroup.
Indeed, the largest influx of new SAA
members has come from the growing
number of training programs around
the country. I mentioned these devel-
opments in my earlier letter to point
out just a few pools of talent from
which the archival profession will draw
an expanding and increasingly diverse
membership.

Whatever their background and
training, many of these people as well
as their more senior colleagues will
seek an outlet for their creative profes-
sional activities. I suggested and con-
tinue to support the notion that the

American Archivist ought to serve as a
forum for scholarship in the archival
field. Ms. McKay apparently views ar-
chivists with Ph.D.’s as a class apart.
This is most unfortunate. Those who
have “hands-on” research experi-
ence, irrespective of the degrees they
hold, can undoubtedly help the rest of
us in dealing with patron needs and in
appraising modern collections. In this
context, “status symbols” have no
meaning or relevance, but our “stand-
ards of professional excellence” will
certainly benefit from close coopera-
tion where each may contribute ac-
cording to his or her training and ex-
perience. The A4 will, it is hoped,
continue to serve as one of the medi-
ums of exchange for such
“excellence.”

RicHARD M. KESNER
Director, Archives of Appalachia,
East Tennessee State University

TO THE EDITOR:

The world of information retrieval
is undergoing revolutionary changes.
The new era that David Bearman sees
in his review of the Directory of Archives
and Manuscript Repositories in the United
States, in the July 1979 issue of the
American Archivist, is to be encouraged.
Fully automated on-line access to man-
uscript and archival material will prob-
ably be a reality in the future. How-
ever, budgetary restraints and other
practical considerations prevent this
from being available now. Those of us
who are providing access to manu-
script collections are attempting to
supply as much information as possi-
ble with the resources we have. The
National Union Catalog of Manuscript
Collections is the major tool providing
access to manuscripts at the collection
level. We hope to see further improve-
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The Forum

ment in it, and we expect it to continue
to be a model as well as part of an au-
tomated future. The access by subject,
name, and place in NUCMC is, by con-
sensus, valuable. To write an epitaph
for NUCMC and for printed guides is
both premature and impractical.
HARRIET OSTROFF
Editor, National Union Catalog of
Manuscript Collections

TO THE EDITOR:

The Mid-Atlantic Regional Archives
Conference published the Mucci arti-
cles originally in their newsletter, the
Mid-Atlantic Archivist, over a period of
2% years. We had had a Technical
Notes column before, and it was well
received. So when the Mucci articles
came in we began to publish them.
The results were surprising, to me at
any rate. First we gained a large Cana-
dian subscription. Then, ten or twelve
bookbinders across the country sub-
scribed. Finally, orders for specific is-
sues started to come in from Europe
and Australia. We were at this time
considering a publication series. Since
the demand for the articles was appar-
ent, the Publication Commitee decided
to make the material more readily
available as a separate publication. This
step had the added advantage of tak-
ing us through a publishing routine so
that we could set up a procedure for
publications.

To be sure, the manual has flaws,
some of which Ms. Aronsson has gen-
erously overlooked. We did, of course,
discuss the level of the publication and
had several thoughts about it. The ar-
ticles as a series were clearly beyond
many archives as in-house operations.
However, some archives are now be-
ginning to set aside some working time
to achieve minor repairs in their var-

ious collections. These archivists are
aware of their technical limitations, but
they are also aware of their ability to
make some contribution to the preser-
vation of their collections. We hoped
the manual would help them.

Another point we considered was
the accessibility of the information. In-
formation on paper restoration pro-
cesses is apparently not often pub-
lished. During the past few years there
has been much discussion of conserva-
tion as a concern. Aside from the Abbey
Neuwsletter though, not much of a prac-
tical nature has been available. True,
the information is technical, but it is
seemingly not easily available even to
people working in the same field. Hence
brisk sales of ca.550-600 copies so far to
libraries and archives in this country and
abroad. We hope that the manual will
be a step in the direction of improved
communication and technique in this
field. . . .

It should not really be a surprise that
MARAC would publish a book on con-
servation at this or any other level. The
by-laws provide that the organization
was established to “promote cooperation
and exchange of information among in-
dividuals interested in the preservation
and use of archival and manuscript ma-
terials in the mid-Atlantic area; to dis-
seminate information on archival re-
search and methodology; to provide a
forum for matters of common concern;
to become a clearinghouse for and active
participant in joint ventures and coop-
erative projects; [and] to cooperate with
other organizations having similar objec-
tives.”

As a conservator, Mucci was a mem-
ber of MARAC while he lived in the
area, along with archivists, historians,
records managers, librarians, and other
interested people. Certainly this book
will not meet the needs of all . . ., but
we do feel that it is a valid contribution
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to different people with different lev-
els of use, and so we’re happy to pub-
lish it. Since the venture has been suc-
cessful and we see that we will be able
to continue, perhaps we will continue
in the vein Ms. Aronsson suggests.
Mary Boccaccro
Archwvist, University of Maryland

TO THE EDITOR:

I read the waspish review of Paul
Mucci’s Paper and Leather Conservation:
A Manual, in the July issue of the Amer-
ican Archivist, with concern. Surely the
author, his work, and the archival
profession does not deserve this treat-
ment in the pages of the American Ar-
chivist. It seems to me that any learned
contribution to our field is useful and
should be accepted in the spirit in which
it was offered.

Assuming as the reviewer does, that
the manual is too rudimentary for the
specialist, let us concentrate on the other
criticism, that it is too technical for the
novice, and by this she means the archi-
vist who is not by profession a conserv-
ator. To quote the reviewer: “I do not,
however, recommend this book to ar-
chivists seeking an introduction to the
conservation of paper and leather. Some
of the techniques Mucci describes re-
quire a level of expertise beyond that
which can be acquired by reading a brief
manual.” Firstly, who ever said that
reading a brief manual would assure a
level of expertise? Yet, what the re-
viewer gives as an illustration of this very
complicated bit of technical prose that
she says Mucci engages in is really not
so complicated at all. She writes: “Even
though Mucci implies, in the first few

chapters, that repairing paper is a rela-

tively uncomplicated process, his intro-
duction belies this assumption.” She
continues to quote Mucci: “Paper is re-
sized after it has been cleaned, washed,

neutralized, and buffered and washed
again. Any mending that needs to be
done would follow resizing.” Then the
reviewer continues, “Furthermore, he
recommends the purchase of nearly
$300 worth of supplies. Clearly, these
procedures exceed both the financial re-
sources and the conservation skills of
most archivists.”

Personally, I do not find what Mucci
has to say impossible to follow. Nor do
I agree with the reviewer that the pro-
cedures he advocates are beyond the
range of skills of most archivists. . . .
Following the simple procedures that
Mucci outlines will, in fact, save money
and preserve collections, two goals most
archivists aspire to achieve. Most of us
who work on limited budgets cannot
afford the conservator except in rare
cases. It therefore behooves archivists
to learn the relatively uncomplicated
procedures that Mucci and other con-
servators such as George Cunha advo-
cate to allow archivists to care for their
own collections. The great mass of ar-
chival material which is need of physi-
cal care will never go to the conserva-
tor’s table. Neither is three hundred
dollars an excessive amount to request
in a year’s budget to take care of col-
lections that would require many times
that to send out. . . .

More than this, however, is the pat-
ronizing tone and the “me too-ism” of
a review that recommends a man’s con-
tribution to his fellow workers as “a
handy source of wheat and rice paste
recipes” and concludes that “It is par-
ticularly disappointing when one notes
the book’s publisher; Mucci’s manual
is the first monograph in the MARAC
Archival Series.” By the looks of the
publisher, it would not seem that the
manual was intended to be a great com-
mercial success; and I am sure that the
editors of MARAC, in their collective
wisdom, saw something more valuable
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in Mucci’s contribution than did the re-

viewer whose particular form of arrog-
ance I find destructive.

L. D. GELLER

Restoration Project Archivist

of Plymouth County, Massachusetts

TO THE EDITOR:

Thank you for giving me the oppor-
tunity to respond to these letters about
my review of Paper and Leather Conser-
vation: A Manual by Paul Mucci. I do
not believe, however, that either letter
requires a response. Ms. Boccaccio

provides some insight into MARAC’s
decision to publish this book, and L.
D. Geller’s misinterpretation of the
review is so basic that a simple rebuttal
is impossible. Nevertheless, 1 agree
that archivists should acquire basic
conservation skills.

I am pleased that my review pro-
voked reaction and hope this is an in-
dication of archivists’ increasing con-
cern about conservation.

PATRICIA ARONSSON
Simmons College
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