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Directory of Archives and Manuscript Re-
positories in the United States, 2nd Edi-
tion. National Historical Publications and
Records Commission. Phoenix: Oryx Press,
1988. xv, 853 pp. Cloth. $55.00. ISBN 0-
89774-475-6.

What is an archives? Is it an organization
with a specific archival mission and pur-
pose? Is it a collection, however large or
small, of historical materials? Is there a
threshold of resources (budget, staff, facil-
ities) beyond which an archives becomes a
viable entity? Are access policies, whether
liberal or restrictive, an essential part of the
definition? Archivists and researchers alike
will be scratching their heads in search of
answers to these questions after sampling
the entries in the second edition of the Di-
rectory of Archives and Manuscript Repo-
sitories in the United States.

The original directory was part of an am-
bitious effort by the National Historical
Publications and Records Commission to
build a revisable national database of ar-
chival repositories that would lessen the need
for states and other groups to produce their
own directories. Despite concerns about its
inclusiveness, accuracy, and consistency,
the first edition served for a decade as the

only widely available listing of archival re-
positories in the United States.

Those familiar with the first edition will
recognize the new volume. The directory
contains full or partial listings for 4,225
repositories in fifty states, Puerto Rico, and
the Virgin Islands, arranged by state and
thereunder by city. It also includes basic
directory listings for an additional 335 in-
stitutions. Each repository has a unique
identifying number; consistency of num-
bering is maintained between the first and
second editions. According to the introduc-
tion, the volume includes descriptions of
about 1,400 repositories not listed in the
1978 edition. The three-column format is
compact and easy to scan, and the perma-
nent paper on which it is printed probably
assures that the directory will grace the
shelves of reference rooms long after some
of the materials it describes have turned to
dust.

A typical entry includes the repository's
address and telephone number, hours of
operation, the existence of copying facili-
ties, the nature of access and collecting pol-
icies, and a brief description of holdings.
A full entry describes materials, at the re-
pository level, in terms of total volume,
inclusive dates, and broad subject content.
The units of measurement vary widely, en-

D
ow

nloaded from
 https://prim

e-pdf-w
aterm

ark.prim
e-prod.pubfactory.com

/ at 2025-07-01 via free access



Reviews 103

compassing items, pages, linear and cubic
feet, file drawers, shelves, volumes, disks,
and the all-too-frequent "not specified." A
final feature of many entries is the "See"
and "See Also" references that list other
sources of descriptive information about the
repository's holdings, including guides
published by the repository itself. No ref-
erence is made to indicate whether or not
a repository was listed in the first edition.

Two indexes are included. The subject
index cites personal names and geograph-
ical terms contained in the narrative de-
scriptions of holdings. As with most static
subject indexes that derive their content from
free-text entries, users should exercise cau-
tion and creativity. A repository index lists
all entries alphabetically under the names
as they appear in the second edition and in
some cases under previous names from ear-
lier national guides.

If this second edition of the directory is
indeed a celebration of the diversity of in-
stitutions claiming to be archives, this fea-
ture is also its major weakness. The editors
depended on the goodwill of repositories to
return questionnaires. Funds were not
available during the lengthy revision process
for extensive follow-up, beyond checking
the accuracy of addresses, telephone num-
bers, and hours of operation. The lack of
standard reporting practices in the archival
community virtually guarantees that the di-
rectory will prove frustrating for many users.

The new volume primarily expands on
the coverage of its predecessor, which it-
self was built on the foundation established
in 1961 by Philip M. Hamer's guide. Since
no other master listing exists of member-
ship in national and regional archival or-
ganizations, coverage biases are difficult to
document. Participant lists from thirty-six
Society of American Archivists conserva-
tion workshops are one possible diverse
comparison group. A matching of this list
of 750 repositories with directory entries
shows an apparent strong regional bias. The

directory lists a higher proportion of par-
ticipating institutions from states in the
eastern United States than from other re-
gions of the country. In no case does the
directory capture greater than 75 percent of
any workshop participant list.

A similar problem exists regarding types
of repositories. Archivists and researchers
in search of information on the holdings of
corporate, museum, and religious archives
for the most part will have to look else-
where. In addition, important local history
resources housed in many public libraries
around the country are not covered as thor-
oughly as they could have been. The di-
rectory does not supplant the AASLH
Directory of Historical Agencies or the va-
riety of guides and directories produced by
individual state and regional associations or
by groups with special interests. Effort is
needed to assemble these sources into a
central bibliography.

The publication of the second edition of
the Directory of Archives and Manuscripts
illustrates the continuing need to clarify what
constitutes archival practice and to define
the scope and function of a national data-
base of archival practice and to define the
scope and function of a national database
of archival holdings. In spite of its limita-
tions, however, the directory belongs on
the shelves of archives and manuscript re-
positories, academic and research libraries,
and other institutions that see their collec-
tion and its uses as part of a larger cultural
whole. Think of it as an affordable bench-
mark, perhaps signifying the end of an era
in which archivists attempted to identify and
describe in print their diverse resources. At
the same time, the directory may mark the
point of departure toward the creation of a
national database that uses the latest tele-
communications and computer technology
to help archivists define who they are and
what they do.

PAUL CONWAY
Society of American Archivists
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Nations Within A Nation: Historical Sta-
tistics of American Indians. By Paul Stuart.
New York: Greenwood Press, 1987. x, 251
pp. $45.00. ISBN 0-313-23813-8.

This unique book will prove extremely
valuable to students of the American In-
dian. Author Paul Stuart, an associate pro-
fessor in the School of Social Work at the
University of Alabama, has undertaken the
kind of statistical study that has long been
needed in the confusing and frequently
misunderstood area of Indian studies. It is
a credit to Stuart's energy and understand-
ing of the significant issues that his book
has materialized. It required a tremendous
amount of work to consult with appropriate
scholars, read the necessary background
material, and then pull together the scat-
tered and spotty information available on
American Indians. As is evident from sev-
eral of the tables, some of the information
we would most like to have was never re-
corded or has been lost over the years as a
result of inadequate record keeping. As a
consequence, the statistical information for
the nineteenth century is far less complete
than that of more recent times.

This is a very useful volume despite the
above limitations. The author has broken
down his statistical information into eight
broad areas, providing information on the
Indian land base, population, relocations,
vital statistics, education, employment, and
other subjects. Each section includes a nar-
rative discussion of the tables and at least
some assessment of the most significant
points. The tables themselves, which com-
prise the bulk of the book, are computer-
generated breakdowns that summarize in-
formation gathered from a variety of sources
(which are cited).

Although most of the information is con-
cerned with the twentieth century (with
particularly heavy emphasis on the past thirty
years), the older material, though sparse,
is quite valuable. For the historian, such
information as the statistical summaries of

the removal era is quite illuminating. For
example: Stuart provides tables showing the
scope of Indian lands purchased by the
government during the years from 1795 to
1839, the amount of money paid for these
lands, and the number of Indians relocated
each year during the removal period. An-
other revealing table shows how effective
the government was in relocating Indians
and at what cost. The section on govern-
ment activities provides a different type of
information, concentrating on the amount
of money spent yearly on Indian programs
and listing the expenditures of several spe-
cific programs, such as health and educa-
tion.

The information presented in Nations
within a Nation will obviously not meet
every need. Depending on circumstances,
individual readers are likely to want figures
that were either not presented or done in a
different way. Nevertheless, the tables are
as appropriate as could be expected. The
book contains a wealth of reference mate-
rial and anyone involved in teaching, re-
searching, or studying the American Indians
will want a copy of this work. It is a com-
mendable effort.

ROBERT A. TRENNERT
Arizona State University

Salamander: The Story of the Mormon
Forgery Murders. By Linda Sillitoe and
Allen D. Roberts. Salt Lake City: Signature
Books, 1988. Photos, appendix, index. 592
pp. $17.95. ISBN 0-941214-65-6.

Both authors are members of and have
written considerably for the "Mormon sub-
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culture" described in their book. Sillitoe
has written a number of short stories and
her novel, Sideways to the Sun, was re-
cently published by Signature Books. Her
articles have appeared in the New York Times
and the Philadelphia Inquirer and she has
received writing awards from the Associ-
ated Press and the American Civil Liberties
Union. Roberts, a licensed architect with a
background in historical restoration, serves
as Utah Advisor for the National Trust for
Historic Preservation. He has received the
Best Article Award from the Mormon His-
tory Association.

Stunned by two fatal bombing incidents
in the Salt Lake City area on 15 October
1985, members of the Mormon subculture
were also vaguely uneasy about the fact
that the first victim was involved in a sen-
sitive Mormon historical document trans-
action and the second was the wife of the
first victim's business partner. This uneas-
iness about a possible Mormon documents
connection was confirmed the next day with
the car bombing of Mormon documents
dealer Mark Hofmann, who was seriously
injured. Ultimately, though, Hofmann would
admit his guilt in connection with the
bombings as part of a plea bargain in which
he agreed to disclose how he had forged
many of the documents he had been sell-
ing.

Early on, the authors began accumulat-
ing information for this book, including ac-
counts from personal journals and daily
appointment books, attendance at the pre-
liminary hearing and deliberations of the
Board of Pardons, information from inves-
tigative reports of various government
agencies, and from hundreds of interviews.
The book's three sections cover roughly the
following areas: (1) the bombings, inves-
tigations, preparations for trial; (2) back-
grounds of the victims and perpetrator, with
accounts of Hofmann's introductions of and
negotiations regarding documents; (3) the
preliminary hearing, plea bargain, and Board
of Pardons hearing. These are followed by

"A Forensic Analysis of Twenty-one Hof-
mann Documents," by George J. Throck-
morton, and an index. But the above listing
does not begin to do justice to the wealth
of interesting material in the volume.

For the reviewer and perhaps for many
archivists, the resulting book is spellbind-
ing. Who among us, for example, could
not identify with the university archivist/
special collections director, A. J. Sim-
monds, who was touched by a serious young
undergraduate who kept returning to pour
through every page of a nineteenth-century
periodical? Or the careful Mormon manu-
scripts scholar, Dean Jesse, who had spent
years compiling for publication a volume
of Joseph Smith's writings? Or the recently
retired L.D.S. Church Archivist, Donald
Schmidt, who, following the first bombing
death, was suddenly recalled to verify the
value and authenticity of the McLellin col-
lection, a job that earlier had been assigned
to the first bombing victim?

What happened in Utah should alert ar-
chivists to the increasing sophistication of
modern forgeries and the difficulty of de-
tecting them. People such as Boston's Ken-
neth Rendell and New York's Charles
Hamilton, who had been asked to authen-
ticate Hofmann's documents in the past,
were so confident they were genuine that
upon learning of the charges against Hof-
mann following the murders, Rendell
"threatened to lead a parade of expert wit-
nesses in Hofmann's defense"; and, fol-
lowing the plea bargain, Hamilton
"proclaimed Hofmann the 'World's Great-
est Forger' for having duped him and oth-
ers." [Rendell tells his side of the story in
an article in Manuscripts, Winter 1988.]
Fortunately, Special Agent George J.
Throckmorton, who "usually dealt with
forged credit cards, wills, and tax state-
ments, not nineteenth-century docu-
ments," had led the way in establishing a
review of all documents known to have come
from Hofmann and had recruited William
Flynn, a forensic document examiner from
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Arizona, to work with him. The story of
their discovering how to identify docu-
ments that came from Hofmann and later
how to reproduce some of Hofmann's tech-
niques, essentially breaking the case, is a
fascinating one that should also break any
trusting complacency we may have.

Readers of future editions would benefit
from a brief biographical section at the end,
identifying the many different characters
who appear and reappear, along with an
expansion of the names in the index and
careful checking of present entries.

SHARON PUGSLEY
University of California-Irvine

[Editor's note: See also the review of re-
lated source documents in the Briefly Noted
section that follows this section.!

The Immigrant Labor Press in North
America, 1840s-1970s: An Annotated
Bibliography. Volume 1: Migrants from
Northern Europe. Edited by Dirk Hoerder
and Christiane Harzig, assistant editor.
Westport, Connecticut: Greenwood Press,
1987. 278 pp. Cloth. $39.95. ISBN 0-313-
24638-6.

The impact of mass immigration upon
American history and the contributions of
immigrants toward the shaping of Ameri-
can society are universally recognized by
scholars and, indeed, by the public at large.
Perhaps the segment of North American so-
ciety upon which immigrants had the most

immediate and profound effect was the la-
bor movement. The political baggage of
many immigrants included a long tradition
of labor activism and union organizing.
Newly arrived workers, therefore, often
became the catalyst for the formation and
development of the labor movement in many
regions of North America. Although the
historiography of labor in North America
has not completely ignored ethnic involve-
ment, it deserves a much greater research
effort. The Immigrant Labor Press in North
America, 1840s-1970s: An Annotated Bib-
liography has been published to promote
such investigation.

The editor, Dirk Hoerder, and his as-
sistant, Christiane Harzig, have produced
a bibliography that is derived from a unique
source, the "Bibliography and Archival
Preservation of non-English-Language La-
bor and Radical Newspapers in North
America, 1840s-1970s," or as it is com-
monly known, the "Labor Newspaper
Preservation Project" (LNPP). The LNPP
and its companion, the "Labor Migration
Project," are the result of a 1978 sympo-
sium at the University of Bremen, where
scholars from eleven European and North
American countries met to discuss Ameri-
can labor and immigration history. At this
meeting, which endeavored to establish
multilateral communication between the two
continents and create a basis for a compar-
ative history of the labor movement in North
America, the LNPP was initiated to pro-
duce "comprehensive, annotated bibliog-
raphies of the non-English-language and
radical periodical publications of the United
States and Canada."

Although a comprehensive bibliography
is, in a pure sense, an impossible goal, this
work comes as close to perfection as can
realistically be expected. Indeed, consid-
ering that it represents an amalgamation of
the work of thirty scholars with different
cultural and linguistic backgrounds, not to
mention different systems of documentary
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citation, this is a remarkable piece of ed-
iting.

Structurally, The Immigrant Labor Press
in North America consists of an introduc-
tion which serves to describe the volume
at hand and forthcoming volumes, a bibli-
ography of secondary sources explored, a
user's guide, a list of repositories, an essay
on "Migrants from Northern Europe," and
subsequent sections on each ethnic group
addressed in this opening volume: Scan-
dinavians, Danes, Swedes, Norwegians,
Finns, and Icelanders. Sections on the in-
dividual groups include an introductory es-
say, a bibliography of related published
works, an annotated list of periodicals, a
title index, a place index, and a chronolog-
ical index.

The annotation for the periodicals, the
heart of the work, is superb. Each entry
includes the title of the periodical and its
English translation, circulation informa-
tion, dates of publication, frequency of
publication, depository of record, and other
essential details along with pertinent notes.
Also noteworthy are the introductory es-
says to the group sections, which provide
short histories of the respective groups' ex-
perience in North America, a discussion of
the cultures of origin and their reception,
and valuable statistical information on mi-
gration patterns.

The only major criticism that might be
raised concerns the introduction to the vol-
ume and the total project. While it contains
important information concerning project
goals and methods, the introduction is overly
lengthy, tedious reading, and is often sim-
ply a vehicle of expression for one partic-
ular interpretation of immigrant history.

The Immigrant Press in North America
accomplishes much within its pages. It re-
affirms the importance of newspapers as
archival records. Our heretofore meager
documentation of ethnic involvement in the
North American labor movement is greatly
increased. And it is an impressive display

of international cooperation in preserving
history. Simply stated, The Immigrant Press
in North America is an invaluable reference
tool.

MICHAEL SMITH
Wayne State University

A Guide to the History of Massachusetts.
Edited by Martin Kaufman, John W.
Ifkovic, and Joseph Carvalho III. West-
port, Connecticut: Greenwood Press, 1988.
xii, 313 pp. Cloth. $59.95. ISBN 0-313-
24565-9.

Massachusetts is the third state to be in-
cluded in the series of reference guides for
state history and research published by the
Greenwood Press. Following the pattern set
by a prototype volume on Louisiana his-
tory, the editors have gathered eight his-
toriographical essays and a guide to archival
resources in the state. Intended as a general
reference tool for those studying the history
of Massachusetts, the volume provides an
overview of major historical literature, his-
toriographical issues, and archival reposi-
tories.

The editors are well-qualified to produce
such a volume. Kaufman and Ifkovic head
the staff of the Institute for Massachusetts
Studies at Westfield State College, which
publishes The Historical Journal of Mas-
sachusetts. Carvalho is the director of the
Connecticut Valley Historical Museum in
Springfield, Massachusetts.

For the first portion of the book, which
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concerns the historical literature, the edi-
tors attracted scholars who wrote informa-
tive, readable bibliographic essays. Chapters
are arranged chronologically to cover the
history of Massachusetts from the early co-
lonial period through the twentieth century.
These include essays by Francis J. Bremer,
William Pencak, Bruce C. Daniels, Jack
Larkin, Gerald W. McFarland, and Robert
O'Leary. Three additional essays cover ur-
ban Massachusetts (Jack Tager), women in
Massachusetts (Mary J. Oates), and oral
history (John J. Fox). The authors review
major historical works, defining them in
the context of historiographical issues and
criticism, and point out opportunities for
new research. These opportunities appear
to be more abundant for nineteenth- and
twentieth-century research. While the es-
says dealing with the colonial, provincial,
and revolutionary areas describe the ple-
thora of scholarly works on Massachusetts,
both Gerald McFarland and Robert O'Leary
note large gaps in historical writings on the
Gilded Age and the twentieth century.

The second half of the book covers the
major archival repositories in Massachu-
setts and includes a note on additional
sources. Thirty archives in Massachusetts,
and Yale University, make up this sam-
pling of libraries, religious archives, mu-
seums, and government archives in the state.
They include most of the major repositories
and some lesser-known archives that have
not published collection guides. Unfortu-
nately, a few well-known repositories are
not covered at all. Contributors, usually ar-
chivists or manuscript curators, were asked
to describe the major collections in their
archives, especially those relating to the
history of Massachusetts. Much of this in-
formation had been published previously.
Approximately two-thirds of the essays are
signed, with their authors listed as contrib-
utors. This section is somewhat uneven. The
essays have no standard format; they vary
in length and the type of information they
provide. The repositories differ greatly in

size and, therefore, some collections are
described in great detail while others are
listed as only a general categorization. A
few essays describe finding aids and pub-
lished guides that assist researchers, espe-
cially those unaware of the state's archival
resources; others do not.

The editors believe this book will be of
interest to anyone wishing to understand
"the history of their state and region, and
especially for those who are researching and
writing state and local history." I fear their
audience is more limited. The historio-
graphical essays are excellent reading for
students and those who might be unfamiliar
with Massachusetts history and seek an o-
verview of the Commonwealth's history and
historical trends. The contributors' ability
to note gaps in the literature should be
treasured by graduate students and eagerly
mined for new research topics. Students and
researchers who have not discovered the
large number of Massachusetts archival re-
positories should find the descriptions of
these sources helpful as a first step toward
their research. Others will not find the book
as helpful. It is too specific to be of interest
to people with only a passing knowledge
of Massachusetts history and probably too
general for those who have already studied
and written about the state.

MARTHA L. CLARK
Massachusetts State Archives

The Clash of Cultures: Managers and
Professionals. By Joseph A. Raelin. Bos-
ton: Harvard University Business School
Press, 1986. Index, xvi, 299 pp. $19.95.
ISBN 0-87584-145-7.

This is a thoughtful book with regretta-
bly limited appeal to the archival profes-
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sion. It should be read only by those few
archivists who have ever bemoaned the fact
that their (nonarchivist) managers do not
understand them, by archivists who have
become or may become managers and who
feel a tug between professional and organ-
izational loyalties, and by managers who
cannot figure out why their (archivist) em-
ployees think and behave the way they do.
The only other potential readers would be
those with a curiosity about the attitudes
and beliefs that shape professional cultures.

Raelin's focus is on "salaried profes-
sionals," i.e., those persons who by ex-
pertise, identification, and standards have
some claim to professionalism, but who lack
the occupational autonomy once thought to
mark professional status. "Once thought to
be" seems appropriate in light of Raelin's
estimate that, as of 1984, nearly three of
every four professionals were working on
salary. Even medicine and law are turning
toward group and organizational employ-
ment.

Leaving aside the question of whether
archivists are professionals (Raelin's ap-
proach to the always status-laden question
of which occupations constitute professions
is sane and practical), readers should find
in The Clash of Cultures a clear exposition
of the attitudinal and experiential differ-
ences between professionals and managers,
an analysis of the social and even genera-
tional factors contributing to the problem,
and a set of recommendations for dealing
with the conflict as it occurs.

The culture clash Raelin describes is deep
but definable, and therein lies the hope for
improvement. The corporate/managerial
culture, with its emphasis on achieving goals
rather than on following prescribed tech-
niques and on team play over individual
initiative, and with its belief in hierarchy
and its respect for authority, is not the cul-
ture in which most archivists were trained.
It is, however, a culture with which most
of us must work.

Managers, in Raelin's view, are primar-

ily concerned with results, dedicated to in-
tegrating and coordinating the variety of skill
and other tools available to carry out a mis-
sion, and focused on the organization.
Professionals, on the other hand, have ded-
icated a good part of their lives to master-
ing the techniques of their chosen field, are
specialized in that field to the exclusion of
others, and are often ambivalent toward their
employing organization. Their credentials,
their status, and to a considerable degree,
their identity are provided and enforced (or
reinforced as the case may be) by the uni-
versity or by professional organizations, not
by the organization that pays their salaries.

The problems that result from these cul-
tural differences include overspecializa-
tion, where the organization segregates
professionals into occupational pigeon-
holes; the complementary problem of ov-
erprofessionalization, where professionals
allow their special skills or values to take
precedence over balancing their sense of
priorities with that expressed by manage-
ment, can provide especially acute conflict.
Other tensions arise from the professional's
distaste for close supervision, formaliza-
tion (the process of prescribing procedural
responses to recurrent situations), and the
tendency of professionals to be more inter-
ested than their managers in ethical respon-
sibilities.

Raelin's suggested solution to the prob-
lem of cultural clash is a set of mediation
strategies, which, taken individually, may
seem commonplace or even self-evident.
Dual promotion ladders (to avoid forcing
enthusiastic or skilled professionals into
becoming reluctant and ineffective man-
agers), management by objectives, and the
creation of job enrichment options are not
of themselves novel prescriptions. Nor is
his suggestion that the autonomy question
be resolved by giving managers precedence
in determining ends while leaving to
professionals considerable authority over
means. One might even argue that Raelin
has fallen short of proposing a solution to
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the problem he has described or that the
solutions he has proposed are not likely to
be acted upon by management.

But Raelin does offer a process by which
conflict may be ameliorated, often the only
attainable goal in real-world situations.
Whether institutions can fully implement
Raelin's proposals may, however, be less
important than their willingness to examine
the existence of cultural conflict within their
walls. As Edgar Schein and others have
pointed out, the unconscious nature of or-
ganizational (and occupational) cultures is
what makes them difficult to define, let alone
modify. Raelin's outlines of the profes-
sional and managerial cultures should pro-
vide organizations and professional
associations with a significant model for
use in analyzing their individual, and prob-
ably unique, cultural situations.

WILLIAM NOLTE
U.S. Department of Defense

Small Scale Bibliographic Databases. Ed-
ited by Peter Judge and Brenda Gerrie. Or-
lando: Academic Press, 1986. Glossary and
index. 198 pp. Cloth. $33.00. ISBN 0-12-
391970-3.

Post-National Information Systems Task
Force interest in automation has grown
among archivists somewhat like post-itoote
interest in genealogy has among the pop-
ulation at large. Every archival convention
now has one session or more on automa-
tion-related topics. Though some archives
are joining national bibliographic utilities

or putting their catalogs on-line with those
of host institutions, other archives, or these
same archives for other purposes, are in-
terested in creating independent databases.
These databases may consist of catalogs of
holdings, donor files, records schedules,
indexes to collection contents, indexes to
sources of specialized information relevant
to holdings, or other tools. And since only
the most recent archival graduates are likely
to have had any automation training, ar-
chivists are looking for help. Unfortunately
this volume will be of little value to such
readers.

The result of a workshop held in Aus-
tralia, this volume never clearly defines its
audience, or in computer terms, its user
group. The volume's contributors seem to
vary in what they consider to be small and,
though never explicitly stated, in the kind
of database they address. Portions of the
work discuss such topics as marketing your
database and coordinating input from scat-
tered participants. Several contributors seem
to envision a database with remote site on-
line access. Though an archivist may be
interested in starting a regional or subject-
area bibliographic service, most archival
readers likely have more modest goals.

One might think that many of the book's
larger considerations could be applied on a
smaller in-house scale, and to some extent
this is true. The writers offer guidance on
cost-benefit analysis, on staffing require-
ments, and on hardware and software ques-
tions that should be asked for the smallest
in-house system. However, the volume's
lack of focus on the anticipated user again
interferes, as the contributors vary in how
sophisticated a reader they address. In one
chapter the text is basic enough to present
Venn diagrams illustrating Boolean logic
and to define recall and precision in a clear
nonmathematical way. Yet an entire chapter
is devoted to reporting a project testing a
"4GL/DBMS for its suitability for informa-
tion retrieval" with minimal synthesis for the
novice on why he or she should care.
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Like most compilations of verbal pre-
sentations by different people, this work is
somewhat uneven in written quality and
clarity, suffers from some repetition and
lack of clear thought progression from
chapter to chapter, and occasionally ne-
glects to define a term or spell out an ac-
ronym on first usage. On the plus side is
commendable discussion of the expense of
developing one's own programming or vo-
cabularies; numerous clarifying diagrams;
really sprightly writing by editor Peter Judge,
including a provocative chapter on "The
Future"; and a well-considered article on
subject access by editor Brenda Gerrie,
where she quotes Elaine Svenonius in sug-
gesting that we develop better search strat-
egies rather than better indexing strategies.

The editors consciously chose not to deal
with particular hardware and software, so
as to avoid being instantly out-of-date. Per-
haps when archivists do progress to estab-
lishing regional databases, this volume will
still be in print and will be helpful.

KAREN J. BAUMANN
State Historical Society of Wisconsin

The Past Meets the Present: Essays on Oral
History. Edited by David Stricklin and Re-
becca Sharpless. Lanham, Maryland: Uni-
versity Press of America, 1988. Index. 148
pp. Paper. $11.50. ISBN 0-8191-6771-1.

Characteristically, these are not pur-
posely written essays, but transcripts of oral
presentations given at a symposium at the
Baylor University Institute for Oral His-

tory. It is not a how-to book, but, based
on the experiences of persons actively in-
volved in oral history projects, it contains
much needed advice for the amateur col-
lector.

After a forward by William Ferris, the
editors, David Stricklin and Rebecca
Sharpless, who are staff members at the
Baylor Institute and were coordinators of
the symposium, explain the nature and in-
tent of the symposium and the significance
of their choice of speakers. The organiza-
tion of the book follows the four sections
of the symposium: discussion of the nature
of oral history by four speakers, followed
by a panel discussion; the keynote address;
case studies developed by three of the
speakers; and a look into the future of oral
history, followed by a second panel dis-
cussion.

In the first section of the book, William
Moss, archivist of the Smithsonian Insti-
tution, presents the archivist's interest in
the provenance of oral history, its devel-
opment, and the concern of serious collec-
tors that the popularization of oral history
may lead to misuse by amateurs. In distin-
guishing between oral history, documen-
tary history, and oral traditions, Moss
explains the complementary and supple-
mentary qualities of oral history. On the
other hand, Eliot Wigginton of Foxfire fame
describes oral history as a tool that enriches
his students' educational process, develops
their sense of self-worth, and arouses their
appreciation for the life experiences of their
own people.

Using folklore narratives as her base,
Barbara Allen of the Department of Amer-
ican Studies at the University of Notre Dame
discusses the links between folklore and oral
history, stressing differences in the per-
spectives of oral historians and folklorists.
Vivian Perlis, director of the oral history
of American music at Yale University,
shows the development of her published
biographies of Charles Ives and Aaron
Copland. The first book was based on in-
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terviews with those who had known and
worked with Ives. Since Copland was liv-
ing and available, she was able, fortu-
nately, to interview him directly.

In the second section of the book, key-
note speaker Cullom Davis, director of the
oral history program at Sangamon State
University, notes the success of oral his-
tory's acceptance, but warns that popular-
ity might lower the standards of real oral
history by overuse of its modern spinoffs.

In the third section, Barbara Allen, Eliot
Wigginton, and Vivian Perlis examine the
contribution of oral history to life. Allen
emphasizes the role of oral history in keep-
ing American Studies honest: many written
records gloss over facts that need to be told
and can be told by persons not involved in
the writing. Making oral history an integral
part of his high school curriculum enabled
Wigginton to vitalize and enrich school ex-
perience. It gave a dignity to the older per-
sons, who were appreciated for themselves,
and a sense of accomplishment to the young,
who met challenge after challenge to fulfill
their tasks. Perlis stresses the importance
of early American music in understanding
not only the past, but also the current,
American scene. She senses an urgency in
capturing our present composers while there
is still time.

The future of oral history was the topic
of the second panel introduced by William
Moss and chaired by Ronald Marcello. All
panel members agreed that after collecting
the material, the information must be made
available for use and used responsibly.
Cullom Davis felt that the serendipitous
value of unanticipated uses must not be
overlooked.

The reader who is interested in oral his-
tory will come away with fresh ideas about
collecting and its final uses and, though
alerted to its perils, enough enthusiasm to
continue.

SISTER ANNA MARY GIBSON
Pittsburgh Mercy Hospital

The Care of Photographs. By Siegfried
Rempel. New York: Nick Lyons Books,
1988. Illustrations, bibliography, index. 192
pp. Paper. $16.95. ISBN 0-941130-48-7.

This book neither clarifies nor defines
existing standards and procedures in the field
of photograph preservation and conserva-
tion, but rather attempts to address two dis-
tinct audiences, neither of which is served
well, and introduces a great deal of con-
fusion (some of it dangerous) about the care
of photographs. In his introduction, Sieg-
fried Rempel proposes to "resolve some,
if not most, of the questions you might have
about preserving photographs in your cus-
tody." Thus he defines his audience as cus-
todians of historical and artistic photographs.
Yet much of this book is devoted to a re-
view of (and superficial instruction in) con-
servation techniques and methods, many of
which should be employed only by con-
servators. Cautionary notes to this effect
are placed here and there in the book, but
seldom are these warnings found within the
"treatment" sections of the book. To con-
fuse matters further in a book that assumes
extensive conservation background, Rem-
pel includes a chapter on how to deal with
conservators. Rempel's confusion about how
collections curators and archivists should
preserve their collections and how conserv-
ators should treat individual images from
those collections stems from a very basic
lack of understanding of the conditions that
exist in collections and the nature of the
photograph as artifact, art object, and/or
historical record.

The composition of the book reflects an
imbalance in the author's priorities. There
is no discussion of the subject of copying
and duplication, an important preservation
strategy given the hundreds of thousands
of nitrate and cellulose nitrate negatives in
collections and considering the need to pro-
vide researchers with surrogate images in
place of fragile originals. Almost no cov-
erage of the preservation of color materials
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and no specific guidelines for their cold
storage are given. Motion picture preser-
vation is represented in the bibliography,
but not a word about it appears in the text.

Some of the information presented in the
book is misleading and some of the advice
irresponsible. Besides instructing non-con-
servators in highly technical conservation
treatment methods, which encourages the
do-it-yourself approach that in the past has
resulted in much damage to photographs,
Rempel equivocates on the ethical issues
involved. He discusses the differences be-
tween the treatments two identical photo-
graphs would receive if one were held by
a museum and one by an archive or library;
he states that an irreversible and highly
controversial "chemical enhancement"
treatment might be unthinkable in a mu-
seum, but appropriate for the same photo-
graph found in an archive collection,
implying that the relative historical or ar-
tistic value of the image is defined by the
nature of its holding institution, rather than
being inherent in the image itself.

The book will quickly become dated. The
product lines of various archival suppliers,
with brand names given, are discussed ex-
tensively, yet some of those products will
not appear in next year's catalog. Despite
what the author tells us, there is more than
one reliable supplier of, say, lignin-free
storage boxes and more than one supplier
who provides specifications in his catalog.
To suggest otherwise is misleading, partic-

ularly when archivists need to shop around
for the best prices for preservation sup-
plies.

This book eliminates none of the prob-
lems found in the author's earlier publica-
tions and compounds those problems by
attempting to train archivists to carry out
the work of photo conservators. Readers
may find the bibliography useful, but it is
not directly related to the contents of the
book and seems to have been borrowed from
one or more other sources and just plunked
down here. Only five of the more than
eighty-five citations are recent publications
(since 1986). Archivists, curators, and other
custodians of photographs are well-advised
to stay with far more reliable (if somewhat
dated), sensible, and readable books in the
field: Jim Reilly, Care and Identification
of 19th-century Photographic Prints (1986);
Brian Coe and Mark Haworth-Booth, A
Guide to Early Photographic Processes
(1983); Robert Weinstein and Larry Booth,
Collection, Use, and Care of Historical
Photographs (1977); Mary Lynn Ritzen-
thaler, Gerald Munoff, and Margery Long,
Archives and Manuscripts: Administration
of Photographic Collections (1984); and
Eastman Kodak's Conservation of Photo-
graphs (1985).

KATHLEEN COLLINS
Photographic Collections Management

Consultant
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BRIEFLY NOTED

The British Records Association has
brought out numbers six and seven of its
"Archives and the User" publication se-
ries: Alice Prochaska, Irish History from
1700: A Guide to Sources in the Public
Records Office (number six); W. B. Ste-
phens and R. W. Unwin, Materials for the
Local and Regional Study of Schooling
(number seven). The ninety-six-page Pro-
chaska guide includes a brief historical
sketch of British administration in Ireland
since the Act of Union, a selected bibli-
ography, and a comprehensive index to the
listing of record groups from the Public
Records Office (PRO). Prochaska has used
the PRO's reference codes and she lists
groups alphabetically by the codes. Each
listing is followed by a precis giving scope,
content, dates, and restrictions, if any. The
Stephens and Unwin volume examines the
wide variety of records available for the
study of English schooling over a particu-
larly crucial and formative period. In the
first section, archives produced by central
government and by national education bod-
ies are considered; in the second section,
the many types of records created by local
institutional and private bodies are ana-
lyzed. Both of these paperback volumes are
available at £6.25 (plus postage) from the
British Records Association, The Charter-
house, Charterhouse Square, London EC1M
6AU, England.

In celebration of the Journal of Family
History's tenth anniversary, Tamara Hare-
van and Andrejs Plakans have edited Fam-
ily History at the Crossroads: A "Journal
of Family History" Reader. The authors
of this compendium's essays assess the
progress of family his'tory as a field of
scholarly inquiry, discuss the current state
of the field, and offer a prospectus for its
future. A 1985 conference held at Clark
University gave birth to these papers, and

included here are all of the pioneers and
most of the well-known academics: David
Herlihy, Louise and Charles Tilly, Peter
Laslett, Akira Hayami, Tamara Harevan,
Robert Wheaton, Andrejs Plakans, and a
half dozen others. Organized into six broad
areas of work, the eighteen papers illustrate
the breadth of methodology used in the
field—cross-cultural perspectives, quanti-
tative demographic analysis, sociological
modelling, anthropological investigation of
artifacts—and contain evidence for the truly
interdisciplinary nature of the field to date.
One also draws from the essays the strong
corollary relationship of family history to
the (then) new social and labor history of
the 1960s and 1970s. This reader thus of-
fers a good single source for archivists who
work with academic family historians and
wish to understand what kinds of sources
these researchers seek and how they use
those sources. The book is published in pa-
perback by Princeton University Press and
should be available through any bookseller
(ISBN 0-691-02839-7).

The Utah Lighthouse Ministry is offer-
ing a reprint of Mark Hofmann Inter-
views: Interviews Conducted at the Utah
State Prison Between February 11 and May
27, 1987; Transcripts, Supplements, and
Exhibits. The initial printing of this mate-
rial by the Salt Lake County Attorney's Of-
fice sold out and had not been reprinted.
How Hofmann created his forgeries was
disclosed as part of his plea bargain in the
now famous Salamander letter and murder
case. Jerald Tanner, the publisher, includes
an introduction describing his early reser-
vations about the Salamander letter, dated
23 October 1830, in which Martin Harris,
an early Mormon, writes about a white sal-
amander having guarded the gold plates used
to produce the Book of Mormon, with no
mention of the traditional Angel Moroni.
Tanner began publishing his doubts in his
newsletter, "The Salt Lake Messenger."
Coming from an ex-Mormon gadfly and
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beginning a year and a half before the
bombings, Tanner's reservations did not
appear to receive serious attention from
Mormon scholars or the Mormon hier-
archy. A lengthy and interesting document,
this transcript is available for $25 from the
Utah Lighthouse Ministry, 1350 South West
Temple, Salt Lake City, UT 84115. [Sharon
Pugsley]

Our Memory at Risk: Preserving New
York's Unique Research Resources is a
comprehensive report and agenda for ac-
tion from the New York Document Con-
servation Advisory Council. This report is
one important product of a three-year state-
wide project that assesses the condition of
historical records in New York and makes
recommendations to improve the preser-
vation of those records. In refreshingly plain
English, this report makes thirty-six spe-
cific recommendations to avoid "the im-
pending loss . . . of New York's recorded
memory: its archives and manuscripts, rare
newspapers and printed documents, and
other unique research materials" (p. iv).
The format of the report is also noteworthy:
an executive summary up front, excellent
graphics strategically placed, and succinct
appendices that provide information on
sources, resources, contributors, consul-
tants, and institutions currently at work on
the problems. For archivists seeking to in-
form and mobilize public officials, corpo-
rate executives, and nonprofessional
historical constituencies, the New York re-
port offers a good model. Copies may be
obtained by writing to the New York State
Education Department, Albany, NY 12234.

Ellen Pruitt Stewart's Letters of a Woman
Homesteader is now available in a new,
paperback edition from Houghton Mifflin.
First published in 1914, Letters is a capti-
vating account of Stewart's life on the Wy-
oming frontier from 1909 to 1913. From a
historical perspective, the book is a re-
markable personal chronicle of daily life in

the turn-of-the-century West. Its enduring
strength springs from its form. As Gretel
Ehrlich notes in her foreword to this edi-
tion, "Letters of a Woman Homesteader is
not a book about the breathtaking difficul-
ties of solitude and struggle, but rather, a
book about the way in which we might find
plentitude in paucity. No other account of
frontier life so demonstrates the meaning
of neighborliness and community . . . " (p.
xx). It is the kind of volume that might well
be produced from the extensive correspon-
dences and diaries now held by many ar-
chives and illustrates the value of publication
of firsthand accounts. The paperback edi-
tion is $7.95 and available through most
booksellers (ISBN 0-395-48260-7).

America's Four Hundredth Anniversary
Committee, formed in 1978 under a charge
from the North Carolina General Assem-
bly, has recently published Mapping the
North Carolina Coast: Sixteenth-Century
Cartography and the Roanoke Voyages.
The twenty-eight plates reproduce maps
found mostly in British and Dutch archives
and which date from 1500 to 1608, with
nearly half from the 1580s. Editor William
P. Cumming focuses on the Raleigh voy-
ages and the sixteenth-century cartographic
legacy, which remains one of our richest
documentary sources for the period. Writ-
ten for a more general audience, Cum-
ming's sixty-three-page narrative reads
easily, but the extensive end notes leave no
doubt about his scholarship. Published in a
quality paperback edition, Mapping the
North Carolina Coast would be of value to
anyone interested in the American preco-
lonial period. It is available from the North
Carolina Department of Cultural Re-
sources, Division of Archives and History,
Raleigh, NC 27611 (ISBN 0-8652-232-2).

A new Directory of Oral History Col-
lections, edited by Allen Smith, is now
available from Oryx Press. A professor in
the Graduate School of Library Science at

D
ow

nloaded from
 https://prim

e-pdf-w
aterm

ark.prim
e-prod.pubfactory.com

/ at 2025-07-01 via free access



116 American Archivist / Winter 1989

Simmons College, Smith has compiled en-
tries for nearly five hundred oral history
programs and collections. In addition to
basic directory information—names, ad-
dresses, phone numbers, hours—each en-
try also contains a mission statement defining
scope and a paragraph of annotation on
content. The directory will thus help not
only researchers seeking sources, but do-
nors seeking repositories (and archivists or
curators seeking referrals). A subject index
provides access to the entries and is sup-
plemented by a surname index of inter-
viewees. The book is available only in cloth
binding at $49.50 (ISBN 0-89774-322-9).
Write to Oryx Press, 2214 North Central
at Encanto, Phoenix, AZ 85004-1483.

A revised, ninth edition of Tracing Your
Ancestors in Canada has been completed
by Janine Roy. First issued in 1966, this
fifty-page pamphlet provides an excellent,
concise introduction to vital records and
genealogical sources held by the National
Archives of Canada. Census, land, ceme-
tery, military, estate, and immigration rec-
ords are described, as well as the birth,
death, and marriage records held in the var-
ious provincial archives. The guide also
gives access and use policies and a listing
of current addresses and phone numbers for
the National Archives and the provincial
archives. This brief introduction to Cana-
dian genealogical research in public rec-
ords should be found in every archival
reading room and is available free from the

Publications Services Department, Na-
tional Archives of Canada, 395 Wellington
Street, Ottawa, Canada K1A ON3.

The Standards Committee of the Amer-
ican Library Association's Rare Books and
Manuscripts Section has completed two new
thesauri for use in cataloguing rare books
and special collections: Binding Terms and
Provenance Evidence. Developed for use
in USMARC field 755, these monographs
provide standard terms for description of
physical characteristics of various produc-
tion methods and publishing or bookselling
practices. The standardized application of
these terms allows retrieval of books by
their physical features rather than intellec-
tual content. Binding Terms describes the
physical properties of the book's binding.
Provenance Evidence considers prove-
nance in its broadest sense to refer not only
to former owners in the legal sense, but
also to any who may have had temporary
custody of the material (such as auction
houses or library borrowers) and have left
their mark on it in some way. Binding Terms
(ISBN 0-8389-7210-1) is a thirty-seven-page
paperback and sells for $10.00 ($8.50 to
ACRL members). Provenance Evidence
(ISBN 0-8389-7239-X) is twenty-four pages
and sells for $9.00 ($7.00 to ACRL mem-
bers). All ALA members receive a 10 per-
cent discount off the list price and both books
are available from the ALA Order Depart-
ment, 50 East Huron Street, Chicago, IL
60611.
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